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HQ-17, 19 SERIES

QH-17T, QH-17TM, QH-19T, QH-19TM Heavy duty design adapted for crowd
places and hard usage, The body made by Steel, LCD Vandal proof touch screen,
The printer site had be choose to prevent the client to bend, It offers the possibility

to cut the ticket as partial cut for prevent the ticket of falling down in case the
client didn't catch or notice.

*QH-17T, QH-19T: Suitable to use with (Full addition, Enterprise edition, Compact
edition).

*QH-17TM, QH-19TM: Suitable to use with Enterprise, Miracle editions.
*QH-17TM, QM-19TM: Included management server, 10W Amplifier *Optional.
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HQ-17, 19 SERIES

Operating system: Win XP or higher.

Communication: 10/100 Network standard, WiFi *Optional.
*QH-17TM/QH-19TM: 10/100 Network standard, RS-485, Audio 1Vp~p,
(2* RS-485 outputs, 10Watt-4Q), Wireless RS-485) Options.

17", 19”LCD Vandal proof touch screen.

Thermal printer:

80mm * 87Meter for length paper roll.

Heavy duty fast thermal printer.

Standard thermal paper 80mm.

Paper cutter allows cutting paper in full or partial cut or no cut.

Auto alarm send when the paper roll about to finish.

Controlling the length of the ticket.

Print speed 100mm/sec

Printer head lives for 120KM or more (excluding damage caused by dust and
foreign materials).

Head lives 800,000 cuts or more.

Print all or part of the following Information's as desired:

Welcome message, The name of the establishment and Department, Date and
time, Service type, Customer number, The number of customers in waiting
for the same service, The expected time to wait, smart tips *.

Able to contain 30, 60, 87M paper roll length with internal diameter 12mm
outer diameter 77mm.
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HQ-17, 19 SERIES

Software:

» Ability to connect 16 ticket dispensers with the system.

= 16 Main services, (24, 32, 48, 64) Main services are options, with
ability to customize some service visibility for each Ticket Dispenser
and not show it on the other Ticket Dispenser.

»  Un-Limited number of Sub-Service.

= Service can be Add to delete easily by Program.

» The Ticket is stopped automatically when there is no officer to serve
this Service.

= When the paper roll about to finish a message send to Supervisor
screen and shown the Ticket Dispenser Screen with sound alert
through calling systems.

= VIP functions to serve the VIP Client with Queue priority for Clients.

= Compatible version: "QTD V3.0", Optional (QMTD V3.0, Server
Software and main unit kit)

NP: When use "main unit kit" no need to use Main Unit.
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QV-17T, QV-17TM: Heavy duty design adapted for crowd places and hard usage,
The body made by Steel, 17" Vertical LCD Vandal proof touch screen, The printer
site had be choose to prevent the client to bend, It offers the possibility to cut the
ticket as partial cut for prevent the ticket of falling down in case the client didn't
catch or notice.

*QV-17T: Suitable to use with (Full addition, Enterprise edition, Compact edition).
*QV-17TM: Suitable to use with (Miracle).

*Compatible version: "QTVD V3.0" Or Higher.
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QS-15T, QS-15TM

QS-15T, QS-15TM  Multifunction: mixing in an artistic way between
performance, affordability, and simplicity.

It is mixture main of QMS units in same cabinet such as:

"Ticket dispenser, Server, Main unit, Expansion unit, LED Drive unit, Audio
Amplifier*, Advertising screen drive unit*”

This series suitable for:

Small sized places, associations frequented by foreigners' clients cannot speak
language of the country Small-sized banks offices, airlines, and Small-sized
hospitals.

Technical specifications:

- Multifunction Ticket dispenser 1Unit.

- Windows Display 0~32Units.

- Direction Display (Main Display) 1~4 Single rows.

- Full edition employee software V3.2 or higher/Employee Software or keypad
"every employee windows display".

- Full edition supervisor software V.3.2 or higher (Optional For manage the system
from other computer through LAN / WiFi).

- Full edition advertising software V.3.2 or higher (Optional when use Advertising
screen).

- 15.6 inch capacitive touch screen.

- Thermal printer with Auto cutter.

-1/O Ports:  Network RJ45, HDMI*1 for AD screen (Optional), USB*2, DB9
RS232 port*1, Audio*1 “signal”’, 10W Amplifier (Optional).

- Options: WiFi, VIP service, contact IC card reader, RFID reader, MSR camera,
3G, DB25 parallel port, DB9 RS232 port*3, RS-485S (optional).
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