
 
TGT-R with recording software. 

 

 

 

 

 

 

   Installation: 
 Install the main unit inside employee disk. 
 Fix the slave unit at a convenient height. 

 Pull power switch to ON position, Power indicator LED (12) will be light on. 

 Connect recorder Jack (2) to the computer or any kind of audio recorder (signal 

level is 1.1Vp~p). 

     

   Troubleshooting: 

 

Power unplugged or not plugging properly, please remove it, 

then re-insert and adjust it properly. 

Main unit and slave 

unit no voice. 

Adjust volumes (6,7) at minimum the increase one by one 

slowly to get better level without feedback (take you consider 

that the volumes knob no. 6 for controlling employee sound 

level and volume knob no. 7 for costumer sound level.  

If the weak sound-proof on installed window please enlarges the 

distance between main unit and slave low down the volume ac-

cordingly. 

Squeal problem 

"feedback". 

If there is a problem that main unit speaks too far increase the 

voice of main unit clock wisely. 

Main unit sound's 

level is too low. 

If there is a problem that client “slave unit” speaks too far In-

crease the voice of slave unit clockwise. 

Slave Unit sound’s 

level is too low. 

The Mic. "slave unit" is too far from the speaker, put it close; or 

when one is speaking , the other rushing, the voice would be in-

hibited, or the environment  too noisy, you can decrease the vol-

ume of the noise, or inform the one closer to speak on micro-

phone. 

Intermittent sound 

cannot be normal 

communication. 


